
When you present this card and your  prescription 
to a participating pharmacy, you pay  either the 
discounted or  the pharmacy’s retail  price, 
whichever  is lower. Your  card can be used often as 
needed.

 
 
 

 

 

As part of United Way of Roanoke Valley’s continuing commitment to increase the number of uninsured and 
underinsured individuals who are able to access healthcare services (Health and Self-Sufficiency impact area), 
we are proud to be partnering with FamilyWize community service partnerships to bring prescription drug 
discount cards to assist individuals and families in the Roanoke Valley.    

• What is FamilyWize?  FamilyWize is a free resource that offers immediate discounts on prescription 
drugs at participating pharmacies. It is not insurance. The goal of this community partnership is to 
reduce the cost of medicine for children, families and individuals with no prescription drug coverage by 
$100 million in five years. The discounts and savings are provided voluntarily by the more than 53,000 
participating pharmacies that have agreed to accept this card. Please remember to thank them for their 
participation and the difference they are making for you, your family and for your community when you 
fill your prescription.  
 

• Who can use this card?  The card is for anyone without health insurance or prescription drug 
coverage. It can be used for any medicine not covered by insurance, Medicaid and Medicare plans.  
Prescription pet medications purchased at a pharmacy are also covered. It can be used as often as you 
need, for any prescription, for everyone in the household.  
 

• How does it work?  You simply present a FamilyWize card with each prescription from your doctor to 
the participating pharmacy at the time of purchase to receive your discounts. You always receive the 
lower of the discounted price or the pharmacy's retail price. Cards cannot be used in conjunction with 
any other prescription card.  The average savings for card users has been 39.1% or $19.98 per 
prescription.  

 
There is no cost to the community or people who are 
getting the cards.  Cards are valid for all family members 
living within the household. There are no eligibility, age 
requirements, waiting periods, enrollment or paperwork. 
No personal information collected or shared.   

 
• Which pharmacies accept these cards? 95% of all 

U.S. pharmacies are currently participating in this 
program.  Cards are accepted at all chain pharmacies 
and most independents. More than 520 United Ways 
across the country have already participated in this 
program and it has resulted in a savings to date of $5.4 
million towards the program goal of $100 million.  Please 
visit www.familywize.org to see a list of participating 
local pharmacies and discounted drug prices.  

 
• Where can I get a discount card?  Individual cards are 

being distributed through United Way of Roanoke Valley, 
its partner agencies and other community organizations. 
They are also available at or behind the counter of 
participating local pharmacies.  You can also cut the 
printed card on this sheet, print from the FamilyWize 
website: www.familywize.org or make a copy of an 
existing card for someone else.   
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